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Would it be appropriate in the future for companies to enter into settlements or other
agreements which would permit parties to deviate from the established SQ Guidelines?
Explain.

Response:

Yes, as any settiement would be subject to Department approval. This would allow the
Department to consider whether such settiements were justified on the basis of special
circumstances, facts or a unique service quality program design. The approval process
would require the settlement proponents to defend and substantiate any deviation from
the established guidelines, and also allow interested parties an opportunity to provide
comment on the merits of the settlement.
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